
Newsletter 

Welcome to the first edition of 

the Pinnacle Equine Hospital 

Newsletter! 

Our practice continues to grow 

due to your loyal support, and 

we thank you for that.  In an 

effort to keep in touch with 

our clients and keep you in-

formed about new things in 

our practice and in the local 

horse scene, we have devel-

oped this newsletter.  We wel-

come any ideas on how we can 

make this newsletter more 

valuable to you. 

This edition will be the only 

printed edition of the newslet-

ter, so please be sure to update 

your email address with our 

office so that you will continue 

to receive the digital copy of 

this publication in the future. 

As you will read in this issue, 

there are many new and excit-

ing things happening with our 

practice.  We hope that the 

additions we have made to our 

staff, equipment, and facility 

will allow us to better serve 

you and the needs of your 

horse. 

Many of you have also “liked” 

our page on Facebook.  If you 

have not visited our page yet, 

we encourage you to do so.  

This is an effective place to 

read updates about local and 

national events that can impact 

your horse, such as the recent 

outbreak of the neurologic  

form of EHV-1 in the western 

United States. 

Thanks again for your support, 

and enjoy our newsletter! 

Back: Jenae, Brittany, Dr. Paxton, 

Jessica. Middle: Dr. Wallis, Dr. 

Sorensen. Front: Maizie 

Welcome to our Practice Newsletter 

One area of focus for Pinnacle 

Equine is making an effort to 

help the environment.  We 

have implemented recycling 

policies within the practice, 

developed ways to reuse 

shipping containers and 

wastepaper when possible, and 

purchased smaller, more 

efficient SUVs for farm calls. 

One way you can help us out 

the most in our efforts is to 

send us your email address.  

This will ONLY be used for 

reminders for your horses, 

copies of this newsletter, 

access to online digital coggins 

and health certificates, and 

eventually monthly statements. 

Please send an email to 

office@pinnacleequine.com 

with the subject line “Email” 

and your email will be added to 

our database.  Thanks!! 

Go Green! Send us your e-mail address! 
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In recent years there has been a 

trend in the equine industry 

among owners to shop for 

equine medications and sup-

plies online.  While this is often 

advantageous economically, 

there are also some downsides 

to this. 

Many times you consult with 

your regular veterinarian over 

the phone and get recommen-

dations and treatment options, 

but then order a prescription 

item online outside of a valid 

veterinary-client-patient rela-

tionship (VCPR).  You may 

end up with a less-than-optimal 

treatment, incorrect dosing 

protocol, or even a dangerous 

combination of drugs.  Unfor-

tunately, in the past we have 

been unable to compete on 

price with online pharmacies.  

With our new online portal, 

however, we can save on our 

costs and pass these savings on 

to you, but still maintain a valid 

VCPR. 

Go to our website and click on 

the “Online Pharmacy” button.  

You will be prompted to set up 

an account, and the process is 

quick and easy.  Any prescrip-

tion items you order will be 

reviewed by your regular veter-

inarian for safety and accuracy. 

Go online and check out our 

products and pricing, we think 

you’ll be impressed! 

she is a real asset to our prac-

tice and to our clients! 

Jenae has a degree in marketing 

and comes to us from the cor-

porate world of marketing and 

publishing.  She also has an 

extensive background in the 

horse industry, and is a part-

time trainer at Noah’sArk, a 

Pinnacle Equine would like to 

welcome Jenae Grossart to the 

practice.  Jenae is our new re-

ceptionist/office manager.  

Many of you have spoken with 

her over the phone or met her 

when you have come in for an 

appointment or stopped by to 

pick up medication.  We are 

excited to have her, and we feel 

local hunter-jumper facility. 

If there is anything Jenae can 

do to improve your experience 

with our practice, please let her 

know and she will be more 

than happy to help you out! 

Online Pharmacy 

A New Voice on the Line 

New office manager Jenae 

Grossart 

Photo:KMP 

Competitive pricing 

available online, even on 

items such as Gastrogard 

advantage of being accessible 

directly to the owner, as well as 

the trainer/agent, online.  This 

means you can go online and 

access your coggins from any-

where in the world at any time 

that you need it.  No more last 

minute digging! 

These digital reports are availa-

ble two days after the blood is 

drawn in most cases, and can 

be available the same day or 

next day for an additional fee. 

A link to the website for re-

trieving your coggins is availa-

ble on our homepage, and you 

need only your email address 

that you provided during the 

coggins visit to create the ac-

count. 

Global Vetlink 

Beginning this spring, Pinnacle 

has moved toward digital cog-

gins through a company called 

Global Vetlink.  Previously, 

digital coggins did not offer 

many advantages over tradi-

tional coggins and weren’t ac-

cepted in all 50 states. 

Digital coggins are now accept-

ed in every state, and offer the 

ñ...you can go online 

and access your 

coggins from anywhere, 

at any time that you 

need it.  No more last 

minute digging!ò 
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Advanced Reproductive Techniques 

How does this thing work?? 

Practice Growth 

Dr. Sorensen and Jessica 

performing an embryo 

flush (KMP) 

Dr. Paxton using the P-3 

machine on a horse’s lumbar 

epaxial muscles (KMP) 

Spring breeding season is 

winding down, but there is still 

time if you have been consider-

ing any reproductive work. 

This has been another ex-

tremely successful breeding 

season for Dr. Autumn 

Sorensen, who focuses her 

practice on reproduction dur-

ing the spring.  Managing and 

shipping on several stallions in 

the practice keeps her very 

busy! 

Most of you are familiar with 

artificial insemination and 

breeding with cooled shipped 

semen.  However, Dr. 

Sorensen is also able to freeze 

semen for long-term storage.  

Not every stallion is the right 

candidate, but a complete eval-

uation will help you decide if 

this is appropriate for your 

stallion. 

Embryo transfer has also be-

come a very popular way to 

obtain a foal from a valuable 

mare that needs to remain in 

training, or a problem-breeder 

mare that is able to become 

pregnant but unable to carry. 

The embryo is flushed from 

the mare at 7 1/2 days and 

typically shipped to a facility 

with a large recipient mare 

herd where the embryo is 

transferred to the surrogate. 

We are also able to perform 

embryo vitrification, a freezing 

process, so that a transfer can 

be timed to an owner’s mare 

rather than a recip herd mare. 

at UT and will be working with 

us over the summer.  We are 

very excited to add them to the 

team. 

As we patiently wait for the 

right funding opportunity for 

our full-scale hospital and sur-

gical center, we continue to 

grow in our current facility in 

order to offer additional ser-

vices to our clients.  We can 

now offer minor surgery, haul-

in outpatient appointments, in-

house bloodwork, and over-

night ICU care for medical 

colics, sick foals, serious 

wounds, etc.  Please feel free to 

stop by and visit us in our tem-

porary, but workable, facility! 

In addition to Jenae, we want 

to welcome Jessica White Phil-

lips and Bridget Lambert to the 

practice as part-time techni-

cians. 

Jessica is an accomplished 

hunter-jumper rider with many 

years of horse experience.  

Bridget has just completed her 

first year of veterinary school 

used without problems in hors-

es for several years, we still 

don’t understand the exact 

science behind the treatment. 

A strong, pulsed, electromag-

netic field is produced which is 

thought to clear toxins via in-

creased bloodflow and dilation 

of lymphatics. 

Many of you have been taking 

advantage of our P3 machine, 

which stands for Peak Pulsed 

Performance, and have seen 

the remarkable results. 

While this technology has been 

used in human sports medicine 

with no reported side effects or 

adverse reactions and has been 

This modality has been ex-

tremely successful as an ad-

junct therapy to treat back 

pain, gluteal muscle pain, SI 

pain, neck pain, and aid in 

healing of foot problems and 

suspensory injuries. 

You have to see it for yourself! 

ñwe continue to grow 

in our current facility in 

order to offer 

additional services to 

our clientsò 
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In your chosen equestrian discipline, our professional staff has the 

knowledge and experience it takes to keep your horse performing to 

its potential in today’s competitive environment.  We specialize in 

lameness, sports medicine, and advanced reproductive techniques.  

Experience the difference Pinnacle Equine can make in the care of 

your horse—service and results you can depend on. 

 

For more information about our practice, or if you have anything 

you would like to include in future newsletters, please call Jenae in 

our office. 

129 Perimeter Park Rd, Ste A 

Knoxville, TN  37922 

Visit our website: 
www.pinnacleequine.com 
Like us on Facebook! 

We are currently obtaining a 

new PRP system which will 

concentrate platelets and their 

associated growth factors at an 

even higher level than we have 

been able to previously with 

ACP, and this will be a good 

choice for certain joint condi-

tions and some types of tendon 

and ligament strains. 

We have continued to use 

bone-marrow derived mesen-

chymal stem cells for musculo-

skeletal injuries.  These are 

pluri-potent cells, or cells capa-

ble of transforming into multi-

ple different cell types such as 

tendon cells, cartilage cells, 

etc., which can be expanded to 

While we have added equip-

ment to our diagnostic arma-

ment, such as second Eklin 

digital radiography unit and a 

second digital ultrasound (GE 

Logiq e), it is the therapeutic 

side of sports medicine that 

continues to grow the fastest 

and show the most exciting 

results. 

We have been using IRAP, 

IRAP-II, stem cells, and ACP 

(a type of platelet rich plasma 

or PRP) to augment treatment 

of soft tissue and joint injuries 

for about 7 years now, and 

with each additional case we 

gain a deeper understanding of 

which therapeutic modality will 

work best in each situation. 

large numbers in culture and 

then injected into a lesion via 

ultrasound guidance.  This 

technology is becoming more 

and more affordable, and op-

tions now exist for banking 

cells at a low cost for future 

use and using allogenic stem 

cells from umbilical cord blood 

which are available in a few 

days rather than taking 3 weeks 

to culture from bone marrow. 

No single therapy is a panacea 

for each situation, but by com-

bining regenerative therapies, 

shockwave, P3, and alternative 

therapies such as acupuncture, 

the odds of healing are better 

than ever. 

Advanced Regenerative Therapies for Lameness 

Phone: (865) 983-8922 

Fax: (865) 983-8998 

E-mail: office@pinnacleequine.com 

Providing the Ultimate in Care for your Horse  

Dr. Wallis aspirating bone 

marrow from the sternum of 

a horse 

Pinnacle Equine Hospital  


